
Togetherness  Working together rather than as an individual, knowing 

you can make things happen more easily and 
professionally 

Empathy Relating to fellow employees; feeling concern about 

their  well-being and an understanding of who they are 
– both on a personal and a professional level 

Assistance  Desiring and being able to help others who need a 

hand 

Maturity  Being mature and fair in handling problems and 

challenges in a positive, constructive manner 

Work  Getting the job done – meeting deadlines, delivering 

the service and winning the game 

Organization  Being professionally organized to reduce crisis 

situations with the help of other employees and 
departments 

Respect Appreciating the strengths and diversity of the people 

you work with on a daily basis 

Kindness  Having compassion for and empowering all the people 

with whom you come into contact 
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